Ta6esa 5.2 Cnenndukanyja mpeaMera

Cryaujcku mporpam/CTyIujcku nporpamu : I1ocioBHA eKOHOMHja U MEHAIMEHT

Bpcra 1 HUBO CTyAMja: OCHOBHE aKaJeMCKe CTyIuje

Hasus npeamera: Enriecku jesux 4

HacraBuuk (Ilpe3ume, cpenme cjioBo, ume): Maja P. JlykoBuh

Craryc npeamera: O6aBe3an Ha monyny Typusam u xorenujepcto, VIII cemecrap

Bpoj ECIIB: 7

YcnoB: nonoxen ucnuT Exrnecku je3uk 3

us npeamera

Crynentd Tpeba aa Oyay ocnoco0J/beHH 3a KOpHUIINCHhE CTPYUHE JIUTEPaType Ha CHIVIECKOM jE3UKY, Kao U 3a
yCMEHY KOMYHHUKaIlHjy Y CBAaKOJHEBHHM CHUTyallMjaMa M y CBOjOj CTPY4HO] OOJIaCTH - pasroBOp, ITOCIOBHA
IMCMa, eJICKTPOHCKA IOIITA, TeJe(OHCKH Pa3rOBOPH U CIL.

Hcxoa npeamera

CTyneHTH Cy OCHOCOOJHEHH Ja YCBOje JIEKCHUKY CHTJIECKOT je3nKa y 00JacTH €KOHOMCKHX Hayka — IMOCe0HO
TypH3Ma, J]a C€ YCMEHO U MUCMEHO M3paKaBajy U TO TPaMaTHYKH KOPEKTHO, Ja KOPUCTE CTPYUHY JIUTEPATYPy
Ha CHIJIECKOM je3uKy, Ja KOpHcTe MHpOpMalHje U3 CBOje CTpyKe Yy MHUCMEHO] M YCMEHO] KOMYHHKAIMjH Y
capaIlbi ca MHOCTPAHCTBOM, Jla HWHTEPIPETHPAjy BU3yeNHE MOAATKE W Pa3BHjy CHOCOOHOCT HYMEPHUYKOT
H3paXKaBama.

Canp:xaj npenmera

Teopujcka nacmasa

YcBaja ce cTpyyHa TEPMHUHOJIOTH]ja €KOHOMCKHX HayKa, TypU3Ma U yTOCTUTEJLCTBA KPO3 TEMATCKE TEKCTOBE.
Pa3Buja ce BemTMHa YWTama M CIIOCOOHOCT pa3yMeBama TeKkcTa. Pa3Buja ce cnocoOHoCT aeduHMCcama
CTPYYHHX II0jMOBa IyTeM CHHOHUMHje M ommca. MHTepnpeTHpajy ce BU3yelHHM mojamnu. Pa3Buja ce
CIOCOOHOCT HYMEPHUKOT U3paKaBama. YcaBplllaBa c€ KOMyHHKaTHBHA KOMIIETEHIMja HA OCHOBY MpHMEpa U3
mpakce. Pa3Buja ce cmrocoOHOCT pazyMeBamba H3BOPHOT TOBOPA KPO3 BEXKOE ca ayTno MaTepHjaioM.

(customer relations, all tourism providers,handling a complaint, Tour Operator’s customer relations
department, hotel facilities, selecting locations, hotels, trade fairs, marketing, guided tours, business travel,
airlines, conference organizers, organizing excursions, tour and resort representatives, etc.)
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Bpoj yacoBa akTHBHe HaCTaBe Ocranu 9acoBu
[IpenaBama: Bexoe: Jpyru o0xuiy HacTaBe: CTyaujcKe UCTPaKUBAYKH Paj;
3 2 0 0 1

Metoae uzsohema HacTaBe
WHuTepakTBHA MeTO/a; ayIN0-BU3YEIHA MTPE3CHTAIHja

Ouena 3Hama (MaKCHMaJIHU 6poj moena 100)

IlpenucnuTHe 06aBe3e NnoeHa 3aBpUIHU UCIIUT noena
AKTUBHOCT Y TOKY IIPelaBamba 5 NUCMEHHU UCIIUT 20
MpakTUYHa HACTaBa / YCMEHH UCIIT 30
KOJIOKBH]YM-H 40 L

CEMUHap-U 5




JNHAMUKA U3BOBEA HACTABE ITIO TEMATCKHM HEJIMHAMA

TIATYM OBPAJIE
TEMATCKA TTEJTMHA (PAJTHA HEJIEJbA) JH;IO?_Z;;A;SA

INPEJABAIHA | BEXXBE

1. Promoting a destination Promoting a 44-50
Promoting a destination
destination

2. Promoting a destination Promoting a 44-50
Promoting a destination
destination

3. Tourist boards Tourist boards | 44-50
Tourist boards

4. Tourist boards Tourist boards | 44-50
Tourist boards

5. Responsible tourism Responsible 50-56
Responsible tourism
tourism

6. Responsible tourism Responsible 50-56
Responsible tourism
tourism

7. Environmental and  tourism | Environmental Environmental | 50-56

agencies and tO}lrism and tolurism

agencies agencies

8. Environmental and tourism | Environmental Environmental | 50-56

agencies and tqurism and to‘urism

agencies agencies

9. Transport Transport 56-62
Transport

10. Transport Transport 56-62
Transport

11. All tourism providers All tourism 56-62
All tourism providers
providers

12. All tourism providers All tourism 56-62
All tourism providers
providers

13. I kolokvijum I kolokvijum I kolokvijum | 44-62

14. T kolokvijum I kolokvijum 44-62
I kolokvijum

15. Customer relations Customer Customer 62-68
relations relations

16. Customer relations Customer Customer 62-68
relations relations

17. Customer relations departments Customer 62-68
Customer relations
relations departments
departments

18. Customer relations departments Customer 62-68
Customer relations
relations departments
departments

19. Hotel facilities Hotel facilities | 70-76
Hotel facilities

20. Hotel facilities Hotel facilities | 70-76
Hotel facilities

21. Trade fairs, tour operators Trade fairs, 70-76

Trade fairs, tour
operators

tour operators




22. Trade fairs, tour operators Trade fairs, 70-76
Trade fairs, tour | tour operators
operators
23. Marketing the past Marketing the Marketing the | 88-94
past past
24. Marketing the past Marketing the | 88-94
Marketing the past
past
25. 11 kolokvijum 11 kolokvijum II kolokvijum | 62-100
26. 11 kolokvijum IT kolokvijum IT kolokvijum | 62-100
27. Business travel Business travel | 94-100
Business travel
28. Business travel Business travel | 94-100
Business travel
29. Organising excursions Organising Organising 94-100
excursions excursions
30. Organising excursions Organising 94-100
Organising excursions
excursions
HAYHNH MMOJATABA UCITUTA MACMEHO U YCMEHO
(TIMCMEHO W/WITH YCMEHO)
1 KOJIOKBUIYM 44-62
(JIureparypa oa-10 ctp.)
II KOJIOKBUIJYM 62-100
(JIureparypa oa-n0 ctp.)
bPOJ KABMHETA Y BPEME [TPMJEMA D-208 nonenessxkom ox 14-16
ITPEJMETHUX ITPOD®ECOPA
BPOJ KABMHETA 1 BPEME ITPMJEMA
ITPEJMETHUX ACUCTEHATA
BPOJ TEJIE®OOHA 1 E-MANJI
ITPEJMETHUX I[TPOD®ECOPA
BPOJ TEJIE®OOHA 11 E-MANJI
ITPEJMETHUX ACUCTEHATA
HacraBuuk (1mm): 1.
IToTnuc
2.
IIOTIIMC
Capanuuk (um): 1.
[Tornuc

IIOTIIMC




